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	 Unplug your existing modem 
from the power outlet.

	 Disconnect the power cord 
from the back of your existing modem.

	 Disconnect the coaxial cord  
from the back of your existing modem.

	 If you have an Ethernet cable attached, 
disconnect it from the back of your  
existing modem.

	 If you subscribe to our home phone service, 
disconnect the telephone cable from the back 
of your existing modem.

	 Set your old modem and power cord aside. 
If your existing modem is rented from Mediacom, 
please refer to your Welcome Letter 
for further instructions.
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UPGRADING YOUR 
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	 Connect the coaxial cable from your wall outlet 
to the back of your new modem.

	 Connect the new power cord from the back 
of your new modem to the power outlet.

	 If you subscribe to WiFi360pro or have your own 
WiFi router, connect an ethernet cable from that 
device to Ethernet 1 on the back of the modem.

	 If you subscribe to our Home Phone service, 
connect a telephone cable to the TEL 1 
port on the back of the modem.

	 Proceed to the Modem Activation section 
and follow the online step-by-step instructions.

STEP 2

CONNECTING YOUR 
NEW MODEM
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	 Once all cables are connected, 
open your Internet browser, and go to 
https://mccprov-siwg.mediacomcc.com 
to activate your new modem. 

	 Refer to the Welcome Letter in your kit 
for your activation code and equipment 
information needed to activate your services. 

You can log in using one of two methods:  
Log in with your Mediacom Billing Account # 
and Activation Code. 
or 
Log in with your Mediacom ID Username 
and Password.

	 After completing your modem activation, 
download the eero app on a smart device,  
create an eero account, and follow the on-screen 
app instructions to set up your WiFi network.

	 Important: You will not be able to set up your 
eero network on a web browser.
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